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Greater Manchester Community Basketball and
Sports Association Ltd

Parent Code of Conduct



Greater Manchester Community Basketball Club and Sports Association Ltd (hereinafter
referred to as “The Club”) is a community-based basketball club that enhances lives through
basketball.

Values

We value diversity equity and inclusion. We seek to provide basketball opportunities to
everyone regardless of age, disability, gender, race, ethnic origin, cultural or social
background, sexual orientation, gender reassignment, religious belief or political affiliation.

We value continual learning, development and improvement for everyone actively involved
in the Club to reach their full potential and develop as people, and in order that we continually
improve our service.

We value health and well-being in sport and life. We endeavour to use sport as a vehicle to
instil health & wellbeing principles and disciplines to facilitate and enable:

hard work giving your best fair play

courtesy grace in winning and losing | continual improvement

teamwork friendship resilience

recognition self-discipline to establish and maintain high standards,
amongst our basketball community

We value trust to build strong working relationships. We recognise the special relationship
between players, parents and the Club. We believe that strong relationships are built on trust,
respect and everyone’s understanding of the mutual benefit between the individual, team
and the Club.

We value leading by example and not by fear which can help transform both individuals and
teams of people.

In order to deliver these values, we seek the support of the parents, guardians and carers of
our players and require them to commit to and observe this Code of Conduct.

This Code applies to all parents of junior players registered with the Club for national league
and regional league games or any activity run by the Club.

In this Code children are those under the age of 18 years. A reference to children includes
young persons and references to young person includes children. References to parents
includes guardians and carers.



10.

We require the parents of all our junior players to follow and implement the Basketball
England Code of Ethics and Conduct and comply with Basketball England policies and
procedures.

Relationship with Club

We believe that parents are an important part of the special relationship between players,
and the Club. To support the development and maintenance of this relationship, we ask that
our parents:-

a. Talk to us if you have any concerns about any part of your child’s involvement — we
want to hear from you.

b. Do not coach from the sidelines. We are fortunate to have experienced coaches that
train your child, and we ask that our players focus on our coaches’ leadership during
training and matches. Should you wish to discuss any aspect of training, matches,
your child’s development or Club management please contact the coach who will be
happy to discuss this with you privately.

c. Ensure that your child understands the Club’s Player Code of Conduct.

Practical matters

Make sure your child has the right kit for the session as well as enough food and drink.
Encourage them to prepare all this for themselves rather than depending on you (kit, drink,
and food).

Try to make sure your child arrives to sessions on time and is picked up promptly. Let us
know if you’re running late or if your child is going home with someone else.

Complete all consent, contact and medical forms and update us straightaway if anything
changes.

Our Club uses Spond for payment of game fees. Please ensure that you have access to Spond
and that you promptly pay games fees when requested.

Our Club uses Go Cardless for the payment of training subscriptions on a monthly basis by
standing order. Please ensure that the payment details for your standing order are up to date
and notify us in advance of any changes so that collection of payment can still be made.
Spond and WhatsApp are used for communication about games and training. Please ensure
that you have access to these applications or ensure that you have an effective alternative
means of accessing this information.

Club environment
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We ask our parents to help make our Club a friendly and welcoming environment by:-

a. Teaching your child to treat everyone equally and sensitively by not discriminating
against anyone, regardless of age, disability, gender, race, ethnic origin, cultural or
social background, sexual orientation, gender reassignment, religious belief or
political affiliation.

b. Encouraging your child to tidy up after training and games.

c. Helping to tidy up the basketball centre after training and games (including returning
chairs and loose balls to the storeroom).

d. Encouraging all to play by the rules and respect the match officials.

e. Using social media responsibly when talking about what goes on at our Club and by
behaving in the same way online as you would in person.

f. Teaching that effort and teamwork are as important as winning and individual ability.



Recognising the value and importance of volunteers in basketball. Our Club is reliant
on the generous support of volunteers. They give their time, energy and resources to
provide the support the Club needs for your child to play.

Remembering that young people are involved for their enjoyment - not yours.

Not forcing an unwilling child to take part in basketball.

Supporting all efforts to remove verbal, physical and racist abuse from basketball.

Parent behaviour

12. We ask our parents to uphold certain standards of behaviour and act as positive role models
for our children and young people, whether at the Manchester Basketball Centre or any other
venues you attend, by:-

a.

Thinking about how the way you react and behave affects not just your child but other
children too.

Complying with the Spectator Code of Conduct and encouraging any family and
friends attending matches or events with you to do the same.

Not shouting or ridiculing players for making a mistake or losing a game.

Not publicly questioning the judgment or honesty of match officials.

Not shouting abuse at officials, coaches, players or other spectators.

Safety of our coaches, staff, volunteers, officials and spectators

13. We will not tolerate any physical or verbal abuse of our coaches, staff, volunteers, officials
nor spectators or opposing teams whether at the Manchester Basketball Centre or any
other venues you attend.

The Club expects all of our parents to follow the behaviours and requests set out in this code. If
any parents behave in any way which contradicts any of the points set out above, the Club will
address the problem immediately with the parent and aim to resolve the issue.

Persistent concerns or breaches, of this code may result in the Club regrettably having to ask you
not to attend games or events at the Centre if your attendance is considered a risk to the welfare
and enjoyment of young participants or Club coaches, staff (including volunteers) and officials.

Continued issues and repeated breaches, or a serious breach of this code may result in the Club
regrettably asking your child to leave the activity, event or Club permanently.
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