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Greater Manchester Community Basketball and Sports Association Ltd
(hereinafter referred to as  “the Club”)

JOB DESCRIPTION


JOB TITLE:	Court Supervisors 
		
ACCOUNTABLE  TO:	Operations and Finance Manager

Hours:				Casual Workers
rota shift work – 
Friday 5:00pm to 10:00pm
Saturday, Sunday during Centre opening hours of 9:00am to 6:00pm 
				(up to 9:30pm on match nights)

Remuneration	:		£10.42  Per hour

Role Purpose:

To provide the first point of contact for Club service users courtside at the Manchester Basketball Centre in a helpful, professional and welcoming manner.

To act as the responsible person in charge courtside at the Manchester Basketball Centre ensuring compliance with health and safety standards and Basketball England and Club Codes of Conduct. 

To ensure the provision of a clean high-quality centre for Club players, service users and visitors.


Key responsibilities and duties

1.1	Courtside Supervision
1. To provide a first point of contact for Club service users and visitors to the Manchester Basketball Centre in respect of training, match day, community and other in person enquiries.
2. To ensure the appropriate allocation of courts to national league teams for home matches.
3. To ensure that the Manchester Basketball Centre is prepared and equipment ready for use for training, community and match days.
4. To  welcome match officials and away teams to Manchester Basketball Centre and to allocate and direct them to changing facilities as appropriate.
5. To report any delays in the attendance of match officials to the teams and secure alternative match officials if required and where possible.
6. To supervise Club players, parents and spectators courtside ensuring that the behaviour of those present is maintained in line with the Basketball England Code of conduct, Club Code of Conduct,  health and safety and safeguarding procedures.
7. To deal with customer requirements and complaints in an effective manner seeking advice and support where necessary.
8. To offer first aid to players on court, Club players and spectators as appropriate or to see appropriate medical care if required.
9. To ensure that the use of the Club’s facilities at the Manchester Basketball Centre are limited to those scheduled to use them.
10. To contribute to the development and continuous improvement of clear guidelines for the cleanliness of the Club such that volunteers can be directed in respect of the same when offering support.  
11. To support community sessions by the collection of attendance payments as required.
12. To retrieve and store lost property as appropriate.


1.2 Asset Management
1. To direct and facilitate the tidying and general cleanliness of the Manchester Basketball Centre by encouraging Club players, spectators and families to clear up after each session and/or game.
2. To monitor the cleanliness of the floors and ensure that the floors are regularly cleaned for their safe use by players and visitors.
2. To empty bins as appropriate and undertake general cleaning.
3. To maintain the garage storage in a tidy and orderly fashion 
4. To ensure match day equipment is returned to the appropriate location.
5. To ensure that the Manchester Basketball Centre is vacated and secured at the close of the day.

1.3 Health and safety 
1. To ensure that all health and safety procedures and responsibilities are carried out at all times.
2. To contribute to the development of health and safety procedures and operating processes.
3. To take reasonable care for the health and safety of other persons who use the Club’s facilities in accordance with the provisions of health and safety legislation.
4. To lead any evacuation of the Manchester Basketball Centre in the event of an emergency.
5. To ensure any accidents are recorded in accordance with the Club’s accident report form procedure. 
6. To identify any equipment failures and make them safe on a temporary basis (including taking them out of use) to protect the health and safety of the Club players, parents and visitors.
7. To conduct routine basic maintenance as required and be responsible for the completion of operational checklists relating to the normal operation of the Centre.
8. To act as a designated fire warden.

1.4	Fire Warden
1. To assist the Operations and Finance Manager in implementing and improving effective emergency arrangements within the Club.
2. To instruct occupants in the action to be undertaken in response to a fire emergency
3. To assist the Operations and Finance Manager in undertaking simulated Fire Evacuation Drills to evaluate the effectiveness of emergency arrangements 
4. To ensure all people within the Manchester Basketball Centre are accounted for during an evacuation
5. To assist all people in the Manchester Basketball Centre should an emergency occur, including assisting people with special needs (e.g. helping a wheelchair user to evacuate).

1.5	Senior Games Event Manager/Support
1. To act as the Events Manager or support the Events Manager in the presentation of the Senior Men and Women games 
2. To prepare areas and equipment for sessions as appropriate including:- 
a. setting up the Centre for community sessions;
b. setting up the Centre for national league games;
c. leading the setting up of the courts for Senior Mens and Womens games;
d. assembling and disassembling the bleachers;
e. directing volunteers in safe methods of working.
	
1.6	Communication
1.   To collate information arising from issues raised during court side supervision and report the same to the Operations and Finance Manager for further record keeping and further action.
2.	To contribute to the overall success of the Club by utilising feedback from Club players and service users to continually improve services.
3.	To liaise with relevant stakeholders staff in respect of any issues arising during the use of the courts as appropriate.
4.	To maintain records as required for the effective operation of the role.
	 

1.7	Culture
1. To ensure the implementation of the diversity, equity and inclusion policy.
2. To promote the Club’s philosophy within a culture of continuous improvement by personal example and quality of contribution.
3. To take reasonable care for your health and safety in accordance with the provisions of health and safety legislation.
4. To ensure the implementation of the Club safeguarding policy and maintain the same in line with legislation and regulatory requirements.



2.0	Other duties as the Club may reasonably require





PERSON SPECIFICATION

Court Supervisor

	
	
Standard

	
Essential

	
Desirable
	
Measured by

	Qualifications, knowledge, experience
	Current First Aid Qualification
	
	
	Application form and interview 

	
	Knowledge of Basketball England Code of Conduct in particular for spectators and Club officials
	
	
	

	
	Experience of acting as a fire warden
	
	
	

	
	Safeguarding of children and young people
	
	
	

	
	Experience of writing risk assessments for health and safety
	
	
	

	
	Previous knowledge of the leisure industry 
	
	
	

	Skills & abilities
	Good communication skills
	
	
	Application form and interview

	
	Diplomacy
	
	
	

	
	Personal integrity
	
	
	

	
	Team player able to motivate and train others
	
	
	

	
	Commitment to continuous improvement 
	
	
	

	
	Sound judgment
	
	
	

	
	Good levels of numeracy and report writing skills
	
	
	

	
	Commitment to great customer service
	
	
	

	
	A can-do attitude
	
	
	

	
	Ability to maintain a positive image of the Club, to Club players and users of the Centre by providing a welcoming, helpful and professional service.
	
	
	








All applicants will be required to undertake enhanced DBS checks, supply references and confirm entitlement to work in the UK prior to appointment.
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